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EMERGENCY FAMILY ASSISTANCE CENTER
(EFAC)

In the event of an emergency, disaster or crisis
on or near USAFA, the installation commander
may activate the Emergency Family Assistance
Center (EFAC). the goal of the EFAC is to provide
services, resources, information and referral to
USAFA personnel, their families and any visiting
civilians.

The EFAC will be located at the USAFA Airman
and Family Readiness Center (A&FRC), 6248 W
Pine Loop. In the event the A&FRC is affected
by the event, the secondary location will be the
USAFA Community Center Chapel.

AIRMAN & FAMILY
READINESS CENTER

6248 West Pine Loop
USAF Academy, CO 80840

719-333-3444
719-333-7200 FAX

USAFAsupport.com

Monday - Friday
7:30 am-4:30 pm
Closed 2nd Wednesday
of the month, 2-4:30 pm

Email:
10FSS.FSH.AFRC@us.af mil
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MISSION STATEMENT

Providing programs and services to assist
commanders and leaders to identify, assess,
and minimize challenges to maintaining unit
cohesion; strengthen operational readiness,

and enable the development and sustainment
of resilient, ready Airmen and families
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http://www.usafasupport.com/afrc.html

PERSONAL/FAMILY READINESS

Provides deploying/remote tour service members with
information and support to ease the transition before,
during, and following deployment/remote tours.

¢ Community Resource Information

» Deployment/Reintegration Briefings (spouses

welcome)
* Regularly scheduled deployed family events
e Parent letters

PERSONAL & WORK LIFE PROGRAM

Links individuals and families with the right
resources to meet their specific needs.

e Contacts and phone numbers for on-base and
off-base resources

e Community Resource Information
* Quarterly Calendar of A&FRC Classes

HEART LINK - NEW SPOUSE ORIENTATION

Informative class for military spouses on Air Force
customs and life in the military.

KEY SPOUSE PROGRAM

Key Spouses are a critical link between unit families
and leadership. A&FRC provides training for Key
Spouses, Commanders, and First Sergeants. Contact
unit First Sergeant or A&FRC for more information.

RELOCATION ASSISTANCE PROGRAM

Provides relocation services to military members
leaving and arriving at USAFA.

* Newcomers Orientation

* 10 ABW Right Start

e eSponsorship Training

* Plan My Move Seminar

SCHOOL LIAISON OFFICER

Provides military parents of school age children
information on the educational opportunities
available for academic success.

VOLUNTEER RESOURCE PROGRAM

The Airman & Family Readiness Center maintains
a listing of volunteer opportunities both on and off
base and assists with official volunteer paperwork
as needed.

(TR
AIR FORGE AID SOCIETY
Provides emergency assistance (for active duty and retired
members) in the form of an interest-free loan for housing,
utilities, auto repairs, etc. Falcon Loans available for a
maximum of $1000, with up to 12 months pay back, if
eligible. Contact the A&FRC for information and assistance.

Air Force Aid Society also funds a variety of community
enhancement programs for Air Force families.

* Bundles 4 Babies

e Car Care Because We Care

* Child Care for PCS

* Give Parents A Break

Visit afas.org for more information.

CASUALTY SERVICES

Provides assistance with applying for benefits to active
duty and retired members families upon the members
death in addition to providing resources and referrals.
Assists with updating Survivor Benefit Plan and Arrears
of Pay beneficiaries.

AIR FORCE FAMILIES FOREVER

A long-term aftercare program providing resources,
referrals and assistance specifically tailored to meet the
individual bereavement needs of family members who
have lost a loved one that was serving on Active Duty in
the United States Air Force at the time of death.

EXCEPTIONAL FAMILY MEMBER PROGRAM

The EFMP is a family member, child or adult, with any
physical, emotional, developmental or intellectual disorder
that requires special treatment. The EFMP provides
multiagency approach for referrals within the community
that support medical, educational and social needs.

INSTALLATION VOTING ASSISTANCE OFFICE

usafa.ivo.vote@us.af mil
719-333-3444 | www.FVAP.gov

TRANSITION ASSISTANCE & SPOUSE EMPLOYMENT

Assists transitioning service members and spouses
in their job search, services include:

¢ |Initial Counseling, Pre-Separation Briefing,
TAP Workshop and Capstone Appointment
(Mandatory for Separating/Retiring Service
Members)
Optional Two-day Tracks

¢+ DOL Employment

+ Boots to Business

¢ Career & Credential Exploration

+ Managing Your Education

* Employer Career Network
* Resume Review
Classes Include:
+ Basic Resume Writing
¢+ Federal Employment
+ Franchising 101
¢ Linkedin
+ Personal Branding
¢ Tricare for Retiring & Separating
Members

Email: 10FSS.FSH.TAP@us.af.mil

DISCOVERY CENTER

Resource room available for use—includes five
computer stations for all your job search/job
preparation needs.

The Discovery Center also maintains an expansive
library of current books. Categories include
Computer-Based Job Search, Deployment, Basic
Language Books, and more!

PERSONAL FINANCIAL READINESS

Provides a variety of financial-planning services
through personal financial counseling.

¢ Budgeting and Money Management

¢ Bank Account Management

¢ Debt Reduction

¢ Credit Score Improvement

e Consumer Protection

¢ Saving and Investing

¢ Retirement Strategies



